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VSD thanh I&p dua trén cdc cdn cld phdp ly sau:

TONG QUAN

+ Quyét dinh s& 189/2005/QP-TTg ngdy 27/07/2005 cla Thd tudng Chinh phd vé viéc thanh 1ap Trung tadm Luu ky

Ching khodn.

+ Quyét dinh s& 171/2008/QP-TTg ngdy 18/12/2008 clia Thi tudng Chinh phi vé viéc thanh 1ap Trung tam Luu ky
Chung khodn Viét Nam trén co s& chuyén ddi, 6 chic Iai Trung tédm Luu ky Ching khodn sang hoat déng theo mé
hinh Coéng ty TNHH mot thanh vién thudc sd htu clia Nha nudc theo quy dinh cla Ludt Ching khodn.

CHUC NANG CHINH
CUA VSD

+ Cung cdp dich vy dang ky, luu ky,
bu frd va thanh todn ching khodn
cho cdc chidng khodn niém yét trén
S3 Giao dich Ching khodn (SGDCK)
va cdc ching khodn clia céng ty dai
ching chua niém yét;

+ Thuc hién cdp ma ching khodn bao
gdm ma chiing khodn trong nudc va
ma& dinh danh ching khodn quéc té
(ISIN) cho cac logi ching khodn niém
yét tai SGDCK va ching khodn cla
cdc cdng ty dai chung;

« T8 chic thyc hién quyén cla ngusi
s& hliu chiing khodn cho céc 18 chic
phdt hanh Ia céc céng ty dai chdng,
céc t8 chiic cé ching khodn niém
yét trén SGDCK;

+ Cung cdp dich vu dai ly thanh todn
cd tlc va 1&i tréi phiéu cho céac 18
chuc phat hanh;

Cung cdp dich vu dai ly chuyén
nhuong va thuc hién chuyén quyén
s& hitu d6i véi céc trudng hop chuyén
nhugng ching khodn khéng qua giao
dich mua ban chidng khodn theo quy
dinh phap ludt;

Cung cdp dich vy dang ky, Iuu ky va
dai ly chuyén nhudng cho céc loai
ching khodn khéc theo thdéa thudn
v3i céc 18 chiic phdt hanh;

Cung cdp cdac dich vy lién quan 16i
ching khodn dang ky tai VSD dé hd
frg cho céc giao dich ching khodn;

S dung cdc ca ché qudn trj rdi ro bao
gdm cd viéc qudn Iy Quy hé trg thanh
todn dé hé trg kip thdi cho cdc thanh
vién luu ky trong frudng hgp thanh vién
luu ky tam thdi mat khd nang thanh
todn nh&m d&m bdo an todn cho hé
théng thanh todn chiing khodn;

Gidm sat hoat déng cla cdc thanh
vién luu ky ching khodn nhdm ddm
bdo sy tudn thd cac quy ché& hoat
déng nghiép vu clia VSD nhdm bdo vé
1&i s&n clia ngudi s& htu chdng khodn;
Quan ly ty 1& s hiu cla ngusi ddu
tfu nudc ngodi theo quy dinh cla
phdap ludt;

HG g phat trién thi trudng théng qua
viéc cung cdp cdc dich vu ¢d s3 ha
tang ky thudt, thong tin nhdm muc tiéu
phat trién thi trudng chiing khodn;

Tham gia vdo cac chuong frinh hgp
tdc qudc té€ frong finh vuc ching
khodn va thj frudng ching khodn;

Cung cdp cdc dich vu khéc lién quan
dén Iuu ky ching khodn theo yéu cdu
cla khach hang.

T8ng s6 thanh vién tham gia vao hé théng hoat déng nghiép vy ctia VSD tinh dén 31/12/2012 1& 133 16 chuic, trong dé bao
gdm 101 cbéng ty ching khodn, 05 ngén hang luu ky trong nudce, 06 ngdn hang Iuu ky nudc ngodi v 21 thanh vién ma3 1ai
khodn tryc tiép.

VSD I&1 thanh vién clia cdc t6 chic, dién dan quéc té:

Hiép hoi cac Ca quan Cdp md Qudc
gia (ANNA);

Dién dan Thi trudng Trdi phiéu ASEAN+3
(ABMP).

Hiép hdi cac T8 chiic Luu ky vér BU it
Ching khodn khu viyc chau A - Thai
Binh Duong (ACG);

KHEN THUGNG

2007:

Pén nhén Bang

2011:

Boén nhdn

Huén chuong Lao
déng hang 3 cla
Chu tich nudc

2009:

DPén nhén Bang
khen clia Bo trudng
B tai chinh

2010:

Bdén nhdn ¢d thi dua
cla Chinh pht

2008:

Bdén nhén ¢ thi dua
cUla B Tai chinh va
Bang khen cla Thu
tudng Chinh ph

khen clia B6 trudng
B& Tai chinh

O Trung T&m Luu Ky
O Chlng Khodn Viét Nam



O Trung T&dm Luu Ky
I Ching Knhodn Viet Nam

PHAT BIEU CUA
CHU TICH HPQT

N&am 2012, tang trudng kinh t& todn cdu tiép tuc sut gidm so
v3inam 2011 nhung ddu hiéu phuc hoi kinh 1& da bat ddu xudt
hién 8 mot s& nén kinh t& I3n trén thé gidi nhu tai My, Lién minh
chau Au (EU) v& Nhat Ban. Cung vdi tin hiéu lac quan cla thi
trudng ching khodn thé qidi, thi trudng chdng khodn trong
nudc clng da cd ddu hiéu phuc hdi vao nlia ddu ndm va cé
nhiéu diéu chinh theo hudng tich cuc vao nlia cusi nadm. bé
gilp thi frudng van hdanh an todn, minh bach va hiéu qud,
trong ndm 2012, hang loat cdc gidi phdp dd duge Chinh phu,
B& Tai chinh va Uy ban Chung khodn Nha nudc thuc thi, trong
dé tép trung vao viéc hodn thién khudn khé phéap Iy, xay dung
va trién khai cong tac tai cdu trac thi tfrudng, ban hanh céac co
ché va chinh séch nhdm tang tinh thanh khodn cla thi trudng.
Pay dudc xem Ia diém séng cla thi frudng chiing khodn trong
nam 2012.

Duy tri va phdt huy nhing gid tri cot 161 d& duge hinh thanh
sau hon 5 n@Gm hoat déng va phat trién “Chan thuc, chinh
xdc - Tin cdy, chdc chdn - Péc ddo, sdng tao - Tan tuy phuc
vu - Cong khai, minh bach”, VSD ludn theo sat tung budc
van déng cua thi frudng chidng khodn Viét Nam, thyc hién 16t
vai trd mot té chic cung cdp cdac dich vy sau giao dich duy
nhat, hién dai va uy tin, clng ¢8 “Niém tin” t cac thanh vién,
t& chdc phat hanh, céng chidng déu tu trong va ngodi nuéce.

“Thay mat tap thé
VSD va dai dién
cho cac thdnh vién
Thay mat tap thé VSD va dai dién cho cac thanh vién Hoi HOI ddng QUAN trj
aong Quén fri nhiém ky mdi 2912 - 2015, chung t6i cam két nhiém k§/ mdai 2012 -
ludbn déng hanh vd&i su phat trieén cda thi frudng ching khodn 2015, Chfmg t6i cam

Viét Nam, dap Ung t6t nhat nhu cdu da dang va ngdy cdang

tang clia cac thanh vién thj tfrudng. ket luon dong hanh

V8i su phat trién clia
thi frudng chung
khodn Viét Nam,
ddp Ung 16t nhat

) ‘ nhu cAu da dang
Ba PHUONG HOANG LAN HUONG N < < -

Cha tich HDQT va ngay cang tang

cla cdc thanh vién

thi trudng.”

Ch tich HPQT - PHUONG HOANG LAN HUONG

O Trung T&dm Luu Ky
O Chuing Khodn Viét Nam



O Trung T&dm Luu Ky
O~ Chung Khodn Viét Nam

Téng Gidm déc - DUONG VAN THANH

PHAT BIEU CUA
TONG GIAM BOC

Nam 2012 1& nam ¢6 y nghia quan trong déi vai VSD - ndm bdn
I& ghi nhan nhing budc tién c& vé co cdu té chidc va chuyén
mon nghiép vu cla VSD. Trén ¢a s3 ké thita nhing thanh qud
da dat dude, dé dsi phd véi nhiing thach thidc da chiéu i béi
cdnh thj trudng trong nudc va qudc té va dép dng cac quy dinh
mai clia cac cdp qudn ly vé thi tfrudng ching khodn, nam 2012,
VSD da tap frung vao cling c8, ddi mdi cac quy tinh quy ché,
rat ngdn thai gian thuyc hién cac budc trong quy trinh thanh todn,
ho trg thanh vién va thi frudng van hanh an todn, hiéu qud; nang
cao chdt lugng hoat ddng chuyén mén nghiép vu, duy tri su én
dinh va& théng sudt clia thi trudng, nghién cdu phdat trién cac sén
phdm mdi, phat trién quan hé hop tédc qudc t& theo chidu séu
dé tao nén t&ng phdat trién ngdly cang bén ving trong tuong Iai.

V@i sy nd lyc clia todin thé cén bd vién chic clia VSD, cling véi su
quan tam chi dao clia Lanh dao B Tdi chinh, Lanh dao UBCKNN,
sy phdi hgp tich cuc va ddng bd cla cdc don vi ¢o lién quan
clng nhu sy tin tudng cla thanh vién va cac nhd ddu tu trong va
ngodi nudc, VSD da hodn thanh 16t cdc muc tiéu dd dé ra cho
nam 2012, tao tién dé ving chdc dé thuc hién cac k& hoach
cho nam 2013. Bé thich Ung véi nhiing thay ddi clia nén kinh &
va thi frudng cling nhu dé ddp Ung yéu cdu ngdly cang cao clia
cébng chang dau tu, VSD cam két ludn c& gdng kndng ngling
nAng cao chdt lugng dich vu, phat huy cac gia tri cét 161 da dé
ra nh&m duy tri ha t&ng ving chdc cho su én dinh va phat trién
cla thj trudng ching khodn Viét Nam va déng gdp tich cuc cho
cAc muc tfiéu kinh t& chung cla dat nude.

Hudng t6i nam 2013, thay mat tap thé Lanh dao VSD, 1éi xin tran
trong cé&m on I&nh dao céc cdp, cdc don vi hu quan, cdc thanh
vién va cdng chidng ddu tu - nhiing ngudi ludn tin tudng, ddong
hanh cting VSD trong ndm qua va nhing chdng dudng sdp 1di.

//fW"

ONG DUONG VAN THANH
Tdng Gidm dsc

"Chung t6i cam
k&t ludn c& gdng
khéng ngung ndng
cao chat lugng
dich vy, phat huy
cdac gid tri cot 16
da dé ra nhdm
duy tri ha tang
ving chdc cho su
8n dinh v& phat
trién cla thi trusng
chung khodn

viet Nam...”

O Trung T&dm Luu Ky
~JI Chung Khodn Viét Nam



O Trung T&dm Luu Ky

HOI DPONG QUAN TRI BAN TONG GIAM BOC
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— Trung Té&m Luu Ky

O Chung Khodn Viét Nam

LANH BAO CAC PHONG
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TP. HO CHI MINH

B& TRUGNG THI THU HA
Trudng phong

Phong Bu trd va Thanh todn
giao djch ching khodn

Ba NGUYEN THI THANH THAO
Phé Trudng phong

Phong Nghién ciu phét frién
va Hop tée quéc 16

Ba NGUYEN THI BiCH THOY
K& todn trudng - Trudng phong
Phong Tai chinh K& fodn

Ba NGUYEN PHUONG LOAN
Phé Trudng phong
Phong Nhan su dao fao

Ong TRAN HUNG THANG
Trudng phong
Phong Céng nghé thong tin

Ba NGUYEN THI MINH NGUYET
Phé Giam déc chinhénh

B& PHAM THI HUONG GIANG
Trudng Phong
Phong Luu ky ching khodn

Ong PHAM TRUNG MINH
Truéng phong
Phong Bang ky ching khodn

Ong VO THANH TUAN

Phé phong phu tréch
Phong Luu ky ching khodn
va Quan ly thanh vién

Ba HOANG THI MINH HAI

Phé phong phu fréch
Phong Kiém soét ndi bd

Ba HOANG THANH HANG
Pho phong phu frach
Phong Hénh chinh - Quén fri

Ba HOANG THI LUONG TRANG

Trudng phong

Phong Bang ky ching khodn

Ong NGUYEN THE DUNG
Trudng phong
Phong Ké todn Qudn Tij

P. BU trt & Thanh todn

P.NCPT & HTQT

P. Tai chinh K& todn

CO CAU TO CHUC

HOI PONG QUAN TRI

BAN TONG GIAM POC

TRU $& CHINH

P. Kiém sodt ndi bd

BAN KIEM SOAT

P. Bang ky ching khodn

P. Luu ky CK & QLTV

P. Nhan su ddo tao

P. Hanh chinh Qudn tri

P. Cong nghé thong tin

I CHI NHANH TP. HCM

P. K& todn Qudn tri
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HOAT DONG NOI BAT 2012

11/12/2012

LE TRA YET INNH

Tha trudng Trdn Xudn Ha trao quyét dinh bd
nhiém Ch tich HBQT va TGP Trung tam Luu ky
Chuing khoan Viét Nam nhiém ky 2012 - 2015

Kién todn co cdu 18 chiic ciia Ban
Lanh dao nhiém ky 2012 - 2015

Nam 2012 khép lai bdng nhing
thanh céng vust rdi véi nhiéu ddu
dn mang tinh nén tang cda Hoi
ddéng Qudn tri nhiém ky 2009-2012 v
md3 ra mot giai doan mdi ddy trién
vong cla nhiém ky Hoi dong Qudn
frj 2012-2015. Thanh vién Hoi déng
QuaAn tri nhiém ky 2012-2015 da s6 1&
nhing ngudi d& tham gia Hoi dong
Quan tri khda trude va thanh vién
md&i duge bd sung clng & thanh
vién frong Ban diéu hanh cla VSD,
day I& diéu kién hét stc thuan Igi
cho hoat ddng va phat trién clia
VSD vi diéu ndy s& gidp VSD tiép tuc
duy i sy én dinh frong hoat déng,
ké thifa cac dinh hudng phat trién,
thuc hién nhat qudn muc tiéu dua
VSD #r& thanh t6 chiic cung cdp
cdc dich vu sau giao dich chuyén
nghiép, hién dai va uy tin.

15/10/2012

04/09/2012

Gidy chung nhan Trung tém Luu ky Ching
khoan Viét Nam dat tiéu chudn hé théng qudn
ly chdt lugng theo tiéu chudn I1SO 9001:2008

Chinh thic ap dung hé thong
chéat lugng theo tiéu chuan ISO
9001:2008

Thang 10/2012, T& chic UKAS
(United Kingdom  Accreditation
Service) - mét t6 chic ching nhan
va& cdng nhan chdt lugng san xudt
va dich vy hang dau thé gidi - da
chinh thic cdp Gidy chidng nhan
dat tiéu chudn Hé théng qudn Iy
chét lugng theo tiéu chudn ISO
9001:2008 cho VSD.

Viec é&p dung tiéu chudn I1SO
9001:2008 tqi VSD thé hién viéc hudng
1&i hogat ddng chuyén nghiép, s dung
hap Iy cac ngudn Iuc, ndng cao hiéu
qud qudn i rdi ro, 1t d6 tao niém fin
nGi nhéar ddu U var cae ddi tae, néng
cao v thé cla VSD.

Trung tém Luu ky Chung khodn Viét Nam
thuc hign rat ngdn thdi gian thanh toan, gidp
nha déu tu giao djch ngay trong ngay T+3

Rut ngdn thdi gian thuc hién cac
budc trong quy trinh thanh toan

pé tang tinh thanh khodn cho thj
frudng, cdi thién gid tri gico dich
va tao diéu kién cho nha déu tu
c6d nhiéu co hdi ddu tu vao thi
frudng chidng khodn Viét Nam, thuc
hién chi dao cla UBCKNN, thdang
08/2012 VSD da thuyc hién stia doi
quy dinh vé& quy tinh thyc hién
thanh todn bu trt déi véi cd phiéu
niém yét trén 2 S& giao dich ching
khodn. Theo quy dinh md&i nay, thdi
gian thuc hién chuyén giao tién va
ching khodn tai ngdy thanh todn
(T+3) 1& 8 gid 45 thay Vi 15 gid nhu
frudc kia. Do cé su thay déi do,
NQuUdi ddu fu dugc quyén thyc hién
giao dich bdn ching khodn ngay
tai ngdy thd ba (T+3) sau khi giao
dich thay vi ngay tha 4 (T+4) nhu
trudc day.

24/08/2012

¥

% 1 CIAD D)EH
MGAN HANG NHA MK

LE KY

L& ky két Bién bdn hop tac 4 bén gida Kho bac Nha nudc,
S& Giao dich Ngéan hang Nha Nudce, Trung tém Luu ky Chang
khodn Viét Nam va S8 Giao dich Ching khodn Ha Noi

Trién khai nghiép vu déng ky, luu ky, bu trir
vé thanh todn tin phiéu kho bac Nhéa nuéc

Viéc dua fin phi€éu kho bac giao dich trén thi
trudng thd cép dem lai dd hdp dan va tinh
thanh khodn cla tin phiéu, 1t dd khuyén khich
sy tham gia clia cac nhd ddu tu cd ngudn vén
nhan réi ngdn han phyc vy cho céng cudc
phét trién kinh 1& x& hoi clia d&t nudce. V& muc
dich dé, B& Tai chinh va Ngdn hdng Nhd nudc
da théng nhat quyét dinh dua tin phiéu vao thi
trudng thi cdp viia ddp Ung nhu cdu khach
quan va can thiét 1t thi frusng, viia gép phdn
da dang héa va bd sung cdc céng cuy, hang
héa trong cdc giao dich tai chinh, khuyén khich
cac nha ddu tu mua tin phiéu kho bac trén thi
trudng so cdp. Pé thuc hién chu fruong frén,
VSD da xdy dung va ban hanh cdc quy dinh
vé hoat déng dang ky, luu ky va thanh todn
b 1l tin phiéu, chinh thdc dp dung t ngdy
24/08/2012. Viéc ban hdnh céc quy dinh ndy
da gitp giao dich tin phiéu frén thj trudng dién
ra thudn Igi, an todn, tao tinh lién théng gitia thi
trudng tai chinh va thi trudng tién té.

01/06/2012

T ngay 01/06/2012 Trung tém Luu ky Chung khodn Viét Nam
chinh thidic dp dung cha ky s& trong cac hoat dong nghiép vu

Ap dung chit ky sé trong cdc hoat déng
nghiép vu ctia VSD

K& t101/06/2012, chl ky s& dudc chinh thiic dp
dung trong cdc hoat ddng nghiép vu tai VSD
bao gém: viéc 1ap, gli va xac nhan danh séch
NQudi s& hiiu chding khodn, danh sach nhd déu
tu A&t mua chiing khodn gitia VSD va 18 chiic
phdat hdnh frong hoat déng dang ky thuc hién
quyén; gli théng bdo va xac nhan théong fin vé
déng/mad va sé du tai khodn gidia VSD va thanh
vién trong hoat déng Iuu ky; théng bdo va doi
chiéu, xac nhan két qud giao dich gida VSD va
thanh vién frong hoat déng thanh tfodn bu fru.
Pay 1a gidi phdp két hgp gida viec ma hda va
x&c thyc dd liéu, dugc tich hop thdng véi hé
théng nghiép vu nhdm dadm bdo sy an todn
bdo mat cho hé thdng, tao thudn Igi cho thanh
vién trong hoat dong nghiép vy, fung budc
hudng téi dién 1t héa cdc hoat ddng nghiép
vy clia VSD. Viéc trién khai thanh céng viéc dp
dung ch ky s& trong cac hoat ddng nghiép vu
clia VSD da gilp gidm thai gian x ly, don gidn
héa céc thd tuc va ndng cao hiéu qud cung
cap dich vy cho thanh vién cla VSD.

— Trung Tém Luu Ky
O1 Ching Khodn Viét Nam



HOAT BONG CHUYEN MON
NGHIEP VU 2012

HOAT PONG PANG KY CHUNG KHOAN

VSD thuc hién viéc dang ky ching khodn cho
tat c& cac cdng ty dai ching, bao gém cac
cong ty niém yét, dang ky giao dich tqi S3 giao
dich ching khodn, cac cbéng ty dai chung
chua niém yé&t véi nhing loai chiing khodn: c¢d
phiéu, frdi phiéu doanh nghiép, tin phiéu kho
bac, trai phiéu chinh quyén dia phuang, trdi
phiéu Chinh phd, trdi phiéu doanh nghiép dugc
chinh phid bd&o 1anh, ching chi quy niém yét/
dang ky giao dich trén cac Sé giao dich ching
khodan va cd phiéu/trai phiu clia cac cong ty
dai chung chua niém yé&t dang ky tai VSD. bé
trién khai cac hoat déng lien quan dén viéc

thai gian thuc hién dang ky trdi phiéu tai VSD, (i)
thyc hién cdp gidy ching nhan dang ky chdng
khodn ddc 1ap véi cdp gidy phép niém yét. ..

Nha& vay, mdc du phdi déi mat véi khong it khd
khan va théch thic do tade déng bdt Isi cla thi
frudng, s6 lugng ching khodn dang ky mdi tai
VSD van cé xu hudng tang so véindm 2011. Trong
nAdm 2012, da co6 10.661.277.031 chidng khodn
dugc dang ky mdi tai VSD tang 8,09 % so véi muc

$6 luong chiing khoan déang ky trong ném 2012

9.863.194.798 ching khodn dd dang ky trong
nam 2011, nang téng s& chiing khodn dang ky
tai VSD 16i thai diém 31/12/2012 11 45.968.686.395
ching khodan véi téng gid tri hon 824 nghin ty
ddng. Trong dé, s6 lucng cé phiu dang ky mdi
dat 8.542.471.876 chiém hon 80% téng s& ching
khodn ddang ky mdi tai VSD. VSD da thuc hién
cdp gidy ching nhdn dang ky chdng khodn 1an
ddu cho 18 logi tin phiéu trong n&im 2012 véi téng
s lugng dang ky mdi I& 196.500.000 tin phiéu.

Phat sinh tdng 2012 Phat sinh gidm 2012 (*)

AN N ey C8 phidu niém y&t 8.542.471.876 614.998.489
ang ky ching khodn, cung cdp cdc dic o
VU nhu: dang ky ching khodn (bao gdm dang Cf phfu U?CON! ) ) 141.169.291 126.036.866
$6 lugng chiing khodn déng ky tir ky 1&n ddu, diéu chinh Gidy ching nhan dang Co phiéu dang ky chiing khodn 31.236.364 1.780.080
ndm 2006 - 2012 ky, hlQly dang ky ching khodn), qudn ly théng Tréi phiéu phat hanh bang ndi té& 1.725.891.500 773.890.000
fin vé ching khodn dang ky, cdp ma& ching Tréi phiéu phat hanh bdng ngoai té - 601.000
Tri¢u chimg - khodn va ma sé dinh danh quéc té cho cac . 196.500.000
Khoin - = loqi ching khodn dang ky tai VSD v chuyén eh T T
20000 7 e S— — quyén s& hiu chdng khodn. ung chi quy e
\ 7 Téng 10.661.277.031 1.517.306.435
13000 " - Trong ndm 2012, nh&m ddp Ung nhu cdu phat “Do hily dding ky, #6i phidu déo han
10000 - ' ; ~  frién ngdy cang cao cla thi trudng, VSD dd
= .. : ~nghién clu déi mdi cac quy dinh ¢ lién quan - P L L 3 » o )
5000 - ~ - dén hoat dong dang ky ching khodn, cu thé So lugng to chuc phat hanh co ching khoan S0 lugng ma chung khoan )
Z -~ - 0 - . stia ddi va bd sung thém mét s6 quy dinh méi ﬁ‘a?%gy k-;', \:\S?Agih;lol!lozq;lzgr;t;ng khoan va gnec;:ol?lztl:gg;lg khoan va thi frudng tinh
0 T - off nhu: () cung cdip frudc cho TCPH thong fin vé I fruong finh den ) en )
2006 2007 3008 T -/ ma fréi phiéu, tin phiéu dé thdng nhdt dugc HNX HOSE UPCOM TPCP Téng HNX HOSE UPCOM TPCP Téng
P 2010 2011 L ma ching khodn 1t khi phat hanh so cdp dén Tin phiéu Tin phi&u
8 phisu Ni - i A 180, (i) 1 5 3 . PR
. E&%@%ﬁé‘ééi@ o gico dich frén thu cdp, (i) raf ngan quy frinh, Céphiduniemyst 404 312 230 - 946 Cphiduniémyst 404 312 230 - 96
] Qangfh?quv
SE I Teres Chuing chi quy - 5 - - 5  Chung chiquy -6 - - 6
m C3 phidu niém y&t L o L o
Tin phiéu Trdi phiéu phat hanh Trdi phiéu phat hanh

— Trung Té&m Luu Ky
O~ Chung Khodn Viét Nam

bdng noi té 1 3 - 5 9

Tréi phi€u phat hanh
bdng ngoai t& - - . . i

Tin phiéu - - - 1 1
Téng 405 320 230 6 961

bdng nodi t& 1 39 - 448 488

Trdi phi€u phat hanh
bdng ngoai té

Tin phiéu - - - 18 18
Téng 405 357 230 466 1.458

— Trung Tém Luu Ky
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HOAT DC)NG CHUYEN MON
NGHlEP VU 2012 qigp tHeO)

HOAT PONG THUC HIEN QUYEN CHO NGU®I SG HUU CHUNG KHOAN

Theo su Uy quyén clia t& chdc phdt hanh, VSD
cung cdp dich vu thuc hién quyén cho ngudi s3
hu ddi v8i cac ching khodn dang ky tai VSD,
cu thé: quyén nhan cé tlc béng tién, quyén
nhan cé tic béng cé phiéu, thudng cd phiéu,
quyén nhan 1ai va géce trai phiéu, tin phiéu kho
bac, quyén mua cd phiéu phat hanh thém,
quyén chuyén adi trai phiéu chuyén ddi, quyén
thay ddi tén, tach, gdp cd phiéu, quyén hodn
ddi, sép nhap cd phiéu v cac quyén khéc theo
quy dinh ctia phdp ludt,

V@i viec dp dung hinh thdc ching U dién tU thi
thai gian thyc hién quyén da dudgc rat ngdn 1
ngdy so vai frude. Tinh dén 31/12/2012, VSD da
thuc hién 2.428 dgt thuc hién quyén cho ngudi
s& hliu chiing khodn. S& tién thanh toan cd tic
do VSD thay mat céde TCPH thyc hién dat xdp xi
19,32 nghin ty tang hon 11,43% so vai gid tri thyc
hién ctia nam 2011 1 16,9 nghin ty. S& tién thanh
todn 1ai va vén gbc trdi phiéu ndi té& qua VSD
dat han 106 nghin ty tang 149,9% so v&i muc 70,7
nghin ty ctia c& ndm 2011,

Pé ddap dng véi nhiing yéu cdu ti thuc t& phat
sinh, cdc quy dinh déi véi nhing trudng hop
chuyén quyén s& hliu ngodi hé thdng giao dich
nhu chuyén quyén s hiiu do ban dédu gid phdn
v6n nhd nudc, do chdo mua céng khai va do t6
chic phat hanh mua lai cé phiéu 16 1& 1am cd
phiéu quy da dugc dua vao quy dinh hudng dan
bd sung. Qua ds, tfrong ndm 2012, VSD dd thuc
hién chuyén quyén s& hiu kndng qua hé théng
giao dich t8ng s& chiing khodn 1& 440.020.649
tang xdp xi 6,5% so vé&i mic 413.211.285 ching
khodn clia nam 2011.

Tinh hinh thuc hién quyén tai VSD 2006 - 2012

N&am $6 dot thuc hién

2006 347
2007 1.161
2008 1.475
2009 1.659
2010 2.555
2011 2.642
2012 2.428

Tinh hinh thuc hién quyén trong ndm 2012

Loai quyén

86 lugng ching khodn
dugdc phdn b quyén
S6 dot thuc hién

86 lugng ching khodn
dudc phdn b quyén
S& dot thuc hién

86 lugng ching khodn
dugdc phdn b quyén
S6 dot thuc hién
Thanh todn cd tic S tién thanh todn
bdng tién/I&i v& géc  Aua VSD

frGi phiéu noi 16 $6 dgt thyc hién

_ .. _ . S&tiénthanh toan
Thanh todn 1Gi va géc qua VSD

tréi phiéu ngoai té

Quyén mua

Thudng cé phiéu

Thanh todn cé tic
bdng cd phiéu

S6 dgt thuc hién
Quyén bd phiéu S6 dat thuc hién
Chuyén ddi trai phiéu  S6 dot thuc hién
chuyén ddi

Hodn adi cd phiéu S& dot thyc hién

19.316.623.903.800

Chuiing chi quy

3.068.769.642

31
6.570.116.070

45
6.301.857.149
49

740

1.060

3

12.5635.635.000

Trai phi€u

106.360.056.827.050

496
62.293.600

Tinh hinh chuyén quyén sé hiu chiing khodn khéng qua hé théng giao dich trong nam 2012

Loai chuyén quyén sé hitu 1h?_rc::I:i%n
Mua Iai c& phiéu uu ddi clia CBNV 642
Giao dich ctia ¢d déng sang l&p 5
Cho, biéu, tang ching khodn 6
Thiia ké 412

Chia, tach, sép nhdp, hap Nnhat hodc
phan dinh Iai ca ché tai chinh cla

doanh nghiép 62
Gép vén bdng cd phiéu véaio
doanh nghiép 3

Phan phéi cé phiéu uu dai tt céng
dodn sang cgn bd cdng nhdn vién,
phan phéi cd phiéu quy sang can bd

cdng nhdan vién 704
Khac (Giao dich 16 18, chuyén giao

von gitta cde Tong cdng ty, cong ty) 1.465
Téng cdng: 3.299

Téng s6 luong

chiing khoan thuc hién

1.306.365
2.100.000

168.878
5.741.861

61.128.478

2.427.170

996.128

366.151.769
440.020.649

Téng gid tri
theo ménh gia
13.063.650.000
21.000.000.000
1.688.780.000
57.418.610.000

611.284.780.000

24.271.700.000

9.961.280.000

3.661.517.690.000
4.400.206.490.000

— Trung Tém Luu Ky
O Ching Khodn Viét Nam
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HOAT DC)NG CHUYEN MON
NGHlEP VU 2012 qigp tHeO)

HOAT PONG LUU KY CHUNG KHOAN

VSD cung cdp cho khdch hang cac dich vu
vé luu ky ching khodn bao gom: ky gli ching
khodn, md va quadn ly tai knodn Iuu ky, rat chidng
khodn, chuyén khodn ching khodn khéng qua
gico dich (chuyén khodn t&t todn, chuyén
khodn 16 1&), cdm c&, gidi tda cdm ¢b ching
khodn va phong tda chidng khodn.

Trong ndm 2012, nhing déi mdi trong hoat
doéng luu ky ching khodn tdp frung vao sta
déi, bd sung quy ché hoat ddng luu ky, theo d6
quy dinh cu thé hon vé: () hd so Iuu ky chidng
khodn; (i) md tai knodn clia nhd ddu tu théng
thudng va nhd dau tu 1a céng ty ching khodn
nudc ngodi; (i) qudn ly théng fin s& hu ching
khodn clia nhd ddu tu var hd so diéu chinh théng
tin nhd ddu tu; @v) ky gli d8i v3i ching khodn
dang ky bé sung; (v) chuyén khodn téi khodn Iuu
ky ching khodn va chuyén khodn xU Iy ching
khodn cdm c6 theo hgp ddng cdm c8, chuyén
khodn chidng khodn theo chi dinh; (vi) cdm ¢,
phong tda, gidi tda ching khodn theo yéu cdu
clia cd quan ¢ thdm quyén...

S8 du chiing khoan luu ky 2006 - 2012

Khé&i lugng
chiing khoén

10.000.000.000 -

100.000.000
1.000.000 -

10.000
100
1

I d @ r
2006 2007 2008 2009 2010 2011 2012 nam
—&—Trdi phiéungogité - CS phiéu niém yét == Chung chi quy

=¥~ Trdi phiéu ndi té ~8- C4 phiéu UPCOM =@~ Tin phiéu kho bac

Nhng ddi mdi frong quy ché, quy trinh clia hoat
déng luu ky ching khodn da tao diéu kién co
ban dé hoat ddng Iuu ky tai VSD duy ti dudc
sy 8n dinh v& dat dudc nhing két qud ddng
ghi nhéan. Trong ndm 2012, d& c6 8,48 ty ching
khodn dudgc luu ky tai VSD, tang 118,5% so vdi
muc 3,88 ty ching khodn clia ndm 2011, ndng
téng s6 chiing khodn Iuu ky tai VSD 1&én khodng
27 ty chidng khodn véi gid tri tai sén luu gid tai
VSD a1 trén 641 nghin ty dong. Tinh dén cudi
nam 2012, s& lugng tai khodn nhd ddu tu trén
hé théng cla VSD qudn Iy 1a 1.264.030 td&i khodin
tang hon 75.000 tai khodn so véi ndm 2011, frong
dé tai khodn nhd ddu tu tfrong nudc chi@m hon
98%. V& finh hinh thuc hién nghiép vu cdm cé va
gidi tda cdm ¢, tfrong ndm 2012, VSD da thuc
hién cdm c&téng s6 1,7 1y ching khodn, giditda
cdm c& 1,9 ty ching khodn.

Tinh hinh luu ky chiing khoan cac thang
trong nam 2012

Triéu chiing khoan

1.200

1.000
800 /\
wo |\
400 |
200 |

1 2 3 4 65 6 7 8 9 10 11 12 théng
- Céphiéu -l Trdi phi6undite -l Tréi phiu ngoqi 1&
-l Ching chiquy -~ C4 phiéu UPCOM

Tinh hinh cdm cd, gidi téa chiing khodn ndm 2012

Triéu chiing khoan
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Top 10 TVLK c6 sé ludng c6 phi€u niém yét tai luu ky tai VSD 16n nhat trong ndm 2012

Tén TVLK Khéi lugng Gié tri Xép hang

nam 2011

Ngaén hang TNHH m&t thanh vién HSBC Viét Nam 2.568.350.356 25.683.503.560.000

Coéng ty TNHH Ching khodn ACB 1.815.585.619 18.155.856.190.000

CTCP Chung khodn Sdi Gon 1.167.548.610 11.675.486.100.000

CTCP Chung khodn Ngén hang Nong nghiép va 1.073.315.428 10.733.154.280.000

Phat trién Néng thén Viét Nam

CTCP Chung khodn Ban Viét 876.127.806 8.761.278.060.000

Coéng ty TNHH Chidng khoan NHTMCP 826.871.600 8.268.716.000.000

Ngoai Thuang Viét Nam

CTCP Chung khodan TRPHCM 745.315.995 7.453.159.950.000 (Khéng n&
frong Top 1

CTCP Chung khodn MB 688.883.594 6.888.835.940.000

Ngan hang TNHH MTV Standard Chartered 647.715.201 6.477.152.,010.000 (Khong n&

(Viét Nam) frong Top 1

Deutsche Bank AG, Chi nhéanh TP. H6 Chi Minh 638.453.016 6.384.530.160.000
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HOAT DC)NG CHUYEN MON
NGHlEP VU 2012 qigp tHeO)

HOAT PONG QUAN LY THANH VIEN

Trong ndm VSD dd cdp mdi gidy ching nhan
thanh vién cho 14 t6 chic, cdp gidy ching
Nnhan thanh vién stia ddi cho 37 thanh vién va
thu hoi 05 gidy chidng nhan thanh vién. Tinh dén
cubinadm 2012, 18ng s6 thanh vién tai VSD I 133
t6 chuc, frong dé bao gdm 101 céng 1ty ching
khodn, 05 ngdn hdng luu ky trong nudc, 06
Nngdan hang luu ky nudc ngodi va 21 ngdn hdng
thuong mai ma tai khodn fryc tiép.

Nam 2012 duge xem 1&d ndm khd khan ddi vai
hoat déng clia cdc thanh vién luu ky, ddc biét
ddi véi cac céng ty ching khodn. Nhiéu céng
ty chiing khodn ddi mat vai nhiing khoé khan vé
tai chinh, k&t qud hoat déng kinh doanh gidm
sat, bat 8n vé hoat déng qudn tri nhan sy va
nghiép vy, ... nhing diéu ndy dd &nh hudng tiéu
cuyc dén hoat dong cla bdn than cac coéng
ty chidng khodn ndi riéng va finh hinh cla thi
trudng ching khodn ndi chung. Chl déng va
kip thai ddi phd vai nhing dién bién bdt IGi do,
VSD tang cudng hoat déng gidm sat va quadn
ly thanh vién trong viéc tuan thi cdc quy ché
nghiép vy cla VSD théng qua dé xudt cac co
ché xt ly vi pham, phdi hgp 16t véi cdc don vi
chic nang dé xudt cac gidi phdp nhdm nang
cao hiéu qud coéng téac qudn ly gidm sat hoat
dbéng cla cdc thanh vién.

Trong nam 2012, VSD dd thyc hién 226 1an nhdc
nhd, 09 1&n cdnh cdo, dinh chi tam thai hoat
dong luu ky va hoat déong thanh todn bu tra
daéi vai mot s6 thanh vién vi pham céce quy dinh
vé dang ky, luu ky, bu tr va thanh todn ching
khodn. Ngodi ra, VSD con thuc hién cac coéng
viéc lién quan dén viéc rat nghiép vu moi gidi
va thu hdi gidly chiing nhén dang ky hoat ddéng
luu ky clia mdt s6 thanh vién luu ky vi pham. VSD
da kip thdi va chl déng xt ly cac frudng hgp vi
pham nhdm chdn chinh lai finh tudn thd phap
luat, ky cuong hoat déng, gidm thiéu rdi ro cho
thi trudng, tang gidm sat hoat déng thanh vién.
Nh& cd nhing xU Iy kip thdi, mic doé va y thic
tudn thd cac quy dinh lién quan dén hoat ddng
sau giao dich cla thanh vién cling dd dugc
nang cao hon mot budc.

Co cdu thanh vién cua VSD
tinh dén 31/12/2012

. Coéng ty ching khodn

. Ngén hang Iuu ky trong nudc
. Ngén hang Iuu ky nudc ngodi

B Thanh vien mé tai khodn e tiép

N> Trung Tém Luu Ky
GO Chung Khodn Viét Nam
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HOAT DC)NG CHUYEN MON
NGHlEP VU 2012 qigp tHeO)

HOAT PONG BU TRU THANH TOAN CHUNG KHOAN

VSD cung cdp dich vy bu tri thanh todn ddi vai
ching khodn niém yét giao dich trén S& gico
dich ching khodn va ching khodn clia coéng
ty dang ky giao dich trén SGDCK theo phuong
thdc bu trt da phucng véi thdi gian thanh todn
1& T+3 d6i v&i ¢b phiu, ching chi quy v T+1 d6i
vai trdi phiéu ndi t&, tin phiéu va trdi phiéu ngoai
té. Viéc thanh todn cdac giao dich ching khodn
dudc VSD thyc hién theo hinh thiic chuyén gico
ghi s& qua hé théng tai khodn Iuu ky va tudn thi
chat ché theo nguyén t&c DVP - chuyén gico
chiing khodn déng thdi véi chuyén gico tién
(Delivery Versus Payment).

N&m 2012, VSD da diéu chinh bd sung mot s&
quy dinh vé hoat déng bu tri va thanh todn
giao dich ching khodn, dp dung ching tu dién
&t trong moét s& khdu thanh todn va ddc biét
I& diéu chinh lai cs ché& hd trg giao dich thanh
tfodn cho thanh vién. V&i nhing nd Iuc cla VSD,
frong n@dm 2012, thdi gian thyc hién cac budc
frong quy trinh thanh todn bu frd dd dugc rat
ngdn. Cu thé, thai gian thuyc hién chuyén gico
tién v& ching khodn tai ngdy thanh toan ngdy
T+3 14 8 Qi3 45 thay vi 15 gid nén ngudi ddu tu
dugc quyén thyc hién giao dich ban ching
khodn ngay tai ngdy thl ba (T+3) sau khi giao
dich thay vi ngdy thd 4 (T+4) nhu truéc day. Tinh
dén 31/12/2012, VSD da thuyc hién thanh todn an
todn, dung han cho cac giao dich chidng khodn
frén cd 2 S& giao dich ching khodn véi gid tri
thanh todn kho&ng 585 nghin ty déng (sau khi da

thuc hién bu tfrd), tang 69,14% so v&i muc 345,8
nghin ty VNB cla ndm 2011, gép phdn ddm bdo
sU van hanh lién tyc cda thi frudng. Tinh dén hét
31/12/2012, d& cb xdp xi 137,7 ty ddng clia quy
ho trg thanh todn va 25 ty VND clia ngdn hang
thanh todn dudc dung dé héd trg cdc thanh vién
trong trudng hop mat khd nang thanh todn.

Trong ndm 2012, Ng&n hang TMCP Ngoai thucong
Viét Nam va Ngan hang TMCP Hang hai Viét Nam
I 2 thanh vién luu ky ¢ gid tri thanh todan bdng
VND I8n nhdt thi frudng vaéi gid tri thanh todn
I&n Iugt I& hon 68,1 nghin ty ddng va 63,8 nghin
ty déng, chiém 22,55% téng gid tri thanh todn
b&ng VND cla todn thi trudng.

Gia tri thanh toan chiing khoan béing VNP qua
cdc nam tir 2006 - 2012

Ty déng
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Téng gia tri thanh toan chiing khoan béng VNP ndm 2012
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Gia tri thanh toan chiing khoan theo tiing thi trudng nam 2012

Thi trudng Gia tri thanh toan

- Tréi phiéu noi té 384.899.340.745.611 VND
- Tin phiéu kho bac 1.819.094.305.200 VND
- HOSE 141.574.572.393.486 VND
- HNX 53.561.456.240.600 VND
- UPCOM 3.205.702.558.600 VND
- Tréi phi€u ngoai té 0 uUsD

TOP 10 thanh vién cé gia tri thanh toan béng VNP 16n nhédt nam 2012
CTCP Chung khodn TP. HCM

Ngan hang TMCP Quéc 1€ Viét Nam

Cong ty TNHH Chung khodan NHTMCP
Ngoai Thuong Viét Nam

Ngan hang TNHH MTV
Standard Chartered (Viét Nam)

Ngé&n hang TMCP
cong Thuong Viet Nom | EEEEEEEEER
CTCP Chiing khodan Béo Vet _

Ngan hang Pau tu
va Phat trién Viét Nam

Ngén hang TNHH Mot thanh vién
HSBC Viét Nam

Ngan hang TMCP
Hang Hai Viét Nam

Ngan hang TMCP
Ngoai Thuong Viét Nam

0 10.000 20.000 30.000 40.000 50.000 60.000 70.000
Ty déng
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Lé ky két bién bdn ghi nhé vé viéc hop tac cung cdp dich vu dai
Iy chuyén nhugng cho quy md gida VSD va SCB

Trén ca s3 ké thlia nhing két qud da dat dugc,
dong thai bam sat cac muc tiéu hd trg cho thi
trudng trong viéc phat trién cac sén phdm mdi,
hang loat cac dé éan vé cac s&n phdm mdi sau
gico dich dé& dugc VSD tép trung trién khai. Trong
tdm hoat déng nghién clu tfrong ndm 2012 |4
thyc hién nghién cdu, két hgp véi tham khdo
y kién tu van cdc chuyén gia tfrong va ngodi
nudc clng nhu phéi hop véi cac 16 chic quéc
t& chuyén ngdnh cé lién quan dé trién khai xay
dung va phat trién céac dich vu, sén phdm mdi,
phi truyén théng tai VSD.

V@i dinh hudng trén, tfrong ndm 2012, VSD da
tép frung nghién clu hodn chinh md hinh ddi
téc thanh todn trung tdm, hé théng vay véa cho
vay ching khodn, dua chidc ndng thanh todn
tién gico dich trdi phiéu Chinh pht ti Ngén hang
thuong mai cd phdn Bau tu v& Phat trién Viet
Nam (BIDV) sang Ngdn hang Nhd nudc thuc hién
theo théng 1& qudc t&. VSD clng dd budc ddu
nghién clu cac van dé vé bu trd, thanh todn
cho céc giao dich xuyén bién gidi va ching chi
Iuu ky foan cdu. Ngodi cac dich vu truyén théng
dé, cac dich vu phi truyén théng ddc biét dich
VU quan Iy t&i sén, dich vu dai Iy chuyén nhudng
cho cdc quy md budc ddu dudc xem xét dé

HOAT PONG DAO TAO,
BOI DUONG CAN BO VIEN CHUC

Tap hudn vé céng tac qudn ly, gidm sat thj trudng ching khodn
tai Hué

it L Comtra Depuishrury Services (Indla) 1 it
May 29 - 31, 2012 | Mumbal, India

VSD tham du Hoi thdo dao tao Ian thd 14 cla Hiép hdi ACG tai
Mumbai, An BS

N&m 2012, VSD da té chic va tham gia dudc 26
khoéa ddo tao, tap hudn, hoi thdo té chic trong
v& ngodi VSD vdi s lugt can bd tham gia & 404
lugt. Trong d6, cé 13 khéa do VSD 18 chiic cho
352 lugt can bd tham gia véi cac ndi dung ddo
tao bao gém: (i) nang cao kién thidc vé qudn
Iy nhar nudce; (i) toa ddm vé cac van dé co lién
quan tai Luét Doanh nghiép, ludt dén su va cac
van bdn dudi ludt nhu Nghi dinh 58/2012/ND-CP
ngdy 20/07/2012 quy dinh chi tiét v& hudng dan
thi hanh mot sé& diéu cla Luat Chdng khodn,
Thoéng tu 52/2012/TT-BTC ngdy 05/04/2012 hudng
dan vé coéng bd théng tin trén thi trudng ching
khodn.v.v.v.. n(hdm gilp cac can bd nghiép vy
cdp nhdat, ndm ky cac quy dinh phdp ludt lién
quan dé xt ly nghiép vy hiéu qud hon; (i) boi
dudng ddo tao vé tin hoc vdi cac kién thic vé
an ninh mang, CCAN (Cisco Certified Associate
Network), tap hudn chl ky s&; (iv) bdi dudng
kién thic bd trg cho hoat ddng chuyén mén
nghiép vy nhu ddo tao ching chi ddu thdu co
bdn, phdan fich tai chinh doanh nghiép; (v) ddo
tfao ndng cao trinh dé ngoagi ngd. BEn canh do,
VSD clng tich cuc tham gia céc 18p bdi dudng
can b, cac cudc hdi thdo chuyén ngdanh do
B& tdi chinh, UBCKNN va céc cd quan cob lién
quan t& chdc vé chidng khodn va thi trudng

N> Trung Tém Luu Ky
O~ Chung Khodn Viét Nam

trién khai. Vi phUOng cham “Thanh cang Vé ch(mg{khodn nbu: thi frudng ching khgdn ph(’?i
con ngu&i I& chia khéa cho moi sinh, kev‘rodn, kiém todan, quy ETF, quy ddu tu bat
~ N - B - déng san, gidm sat tai chinh...
thanh cong”, V3D ludn chd trong
cong tac ddo tao, bdi dudng cdn Sy ddu tu cla VSD ddi véi cong tac ddo tao
o, vién chic véi muc tiéu xdy dyng  ngudn nhén Iyc d& mang lai nhing két qud
ngudn nhan lyc chuyén nghiép, dg fich e %UO' cdo khé‘: dﬁ%wo: CSC Lo
= R = X . vién chlc da néng cao trinh dd vé chuyén mén
”9”9 |UC dOP u”g ye}'l COL{”QQV nghiép vu, ngoagi ngd, tin hoc, phuc vu tét hon
cang cao cua thj trudng va dOQQ cho céng viéc hién tai va nhing yéu cdu vé
gdp cd hiéu qud vao su phdt trién cdng viéc ngdy cang cao va da dang trong

C6 thé ndi, nhiing nghién cdu trén day clia VSD
trong na&m 2012 chinh I& ¢o 58, nén tang dé VSD
tiing budc hudng dén muc tiéu ddp Ung nhu
cdu ngdy cang da dang cla thanh vién, cdc
nha ddu tu trén thi trudng.

Chuyén gia SGDCK Singapore gidi thiéu vai VSD vé sén phdm

phéi sinh I&n manh khéng ngling cuia VSD. tuong la.

N> Trung Tém Luu Ky
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HOAT DONG
HOP TAC QUOC TE

Vi muc tiéu hdi nhdp tich cuc hon va hiéu qud
hon, hoat déng hgp tdc cla VSD ndm 2012
dugc danh gid 1& da dat duge cd vé chat va
vé luong. VSD t1i€p tuc phat trién quan hé hgp
téc song phuong va da phuong theo chiéu sdu
nhé&m hoc hdi, trao déi v chia sé kinh nghiém
phat trién cac dich vu sau gico dich, cdc sén
phdm mdi dé cé thé ddng gdp thiét thuc hon
cho sy phat trién cla thi trudng. BSi véi quan
hé da phucng, VSD dé& chi ddng va tich cuc
tham gia vaio céc té chidc ma & dé VSD dang
I& thanh vién nhu Hiép hdi cac 16 chic uu ky va
bu tri chiing khodn khu vyc chdu A Théi Binh
Duong (ACG), Dién ddan thi trudng trdi phiéu khu
vuc ASEAN+3 (ABMF), Hiép hoi cde ca quan cdp
ma qudc gia (ANNA). Daéi véi hoat ddng song
phuong, VSD da tép trung clng cd cAc maoi

quan hé véi cac t6 chic nhu: Trung té&m Luu ky
Chiing khodn Han Quéc (KSD), Trung tam Luu ky
Chung khodn Thai Lan (TSD), Céng ty Luu ky va
Bu tfr Bai Loan (TDCC), Trung té&m Luu ky Ching
knodn Nhat Ban (JASDEC), Hiép hoi Vien théng
tai chinh lién ngén hang toan cau (SWIFT), Cong
ty Uy thac Luu ky vé& BU trt My (DTCC). .. Ngodi
ra, VSD con phét trién méi quan hé chdt ché v
cdc 18 chic tai chinh todn cdu chuyén ngénh
nhu: Ngan hang Thé Gidi (WB), Ngan hang Phat
trién A Chau (ADB), T chiic Hop tdc Quéc t&
Puc (Gl2), Vién Nghién cdu Nomura - Nhat BAn.
Trén ca s& nhing quan hé hop téc song phucng
da dugc ky két, VSD dd mdi cdc chuyén gia
qudc té cla buc, Singapore, Nhat bdn... dén
dé ddo tao, truyén dat kinh nghiém va kién thiic
chuyén ngdnh chuyén sdu.

N> Trung Tém Luu Ky
OO0 Chung Khodn Viét Nam

i ] = 4 _-_.
VSD tham dy HOi nghi thudng nién 18N th 16 clia Hiép hoi Luu ky VSD tham dy cudc hop thudng nién cla Hiép hoi cac co quan cdp ma
khu vyc Chdu A - Théi Binh Duong (ACG) tai Bali, Indonesia quéc gia ANNA tai London, Anh

VSD dang cai hdi nghj todn ‘rr]é clia Hiép hdi cac ca quan cdp
ma qudc gia (ANNA) tai Ba Nang
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VSD tham du HOi nghi SIBOS va cudc hop 1an 3 clia Dién ddn céc
16 chic CSD thé gidi tai Osaka, Nhéat Ban

VSD tham gia dodn khdo sat thi trudng chiing khodn Nhat Ban

Lanh dao VSD tiép doan Uy ban Gico dich Chulng khodn Lao

N> Trung Tém Luu Ky
O Ching Khodn Viét Nam
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VvSD V3l HOAT PONG
CONG BONG VA XA HOI

<+ HOAT PONG XA HOI TU THIEN

Bén canh nhing hoat dong chuyén mon,

. L& phat déng ddéng gép

nam 2012 via qua, VSD da 16 chic va céng sdic nang cdp. xay | = g u
tham gia nhiéu hoat dong gioo luu van P TR ke T
nghé&, thé thao va cac hoat dong ftu thién dusng 9 giaidogn il ——

n.hch“Jm Irlc“mxg cao tinh Thc‘mAdoc‘JrA), k&t Vdv D ngh'é’n°23‘3”g MR ﬁ?‘“ﬂafﬂ
hiéu biét Ian nhau trong tap thé V3D, tang . Chuong finh tur thién M‘t

cudng su gan két gita cdc thanh vién "Thang 5 Bien Bien® _ A

thi trudng cdng nhu dé thé hién tinh than
trGch nhiém vai cong dong va xa hoi.

Chuang trinh U thién “Thang 5
Bién Bién”
. e« Tham gia chuang trinh hién mau
*”ihi—'-u— nhdan dao
L PHAT DONG . Tham khu md 10 nd anh hang liét
-'_:rgg'f::: : d e p PN = In sy thanh nién xung phong
Y —y ‘e - - N T ) _
e | y Tham gia chuyén hanh huong vé
Quang Trj v&i chl dé “Theo ddu
chdn ngudi linh”

LoF FOE TR
LR FICE

R 74.960.000°
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Tiét muc “Suc tré Viét Nam” - Gidi nhat tép ca nam

1&2. Cudc thi théi frang cong s& chdo ming ngdy Quéc t& Phy NI 8-3 do UBCKNN t8 chiic

3&4. Lién hoan van nghé ky niém 15 ndm ngdy thanh Iap UBCKNN

o Trung T&dm Luu Ky
O1 Ching Khodn Viét Nam
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KE HOACH HOAT DONG 2013

V3i su k& thiia nhing thanh
qud dd dat dugc trong nAm
2012 va nhing ndm trudc
do, VSD ky vong cdc dinh
hudng hoat ddng trong ndm
2013 tiép tuc déng gdp ngdy
cang hiéu qud cho sy phat
trién an todn, bén ving va
théong sudt clia thi frudng
ching khodan Viét Nam.

Budc sang nam 2013 - nAm ddau tién cla nhiém
ky HoI dong Qudn tri mai, VSD s& tap trung vao
cdc gidi phap trong t&dm bao gom: (1) xay dung
Chién Iugc phdt trién clia VSD dén nam 2020;
(iH hodn thién cac van ban hudng dan cdc van
dé trén thuc t& phat sinh, du kién hodn thanh
va dua vao dp dung hé théng vay va cho vay
phuc vy ho trg thi frudng va ETF. Theo dd, VSD
sé tap trung xdy dung Thong tu hudng dén vé
hoat déng dang ky, luu ky, bu tri va thanh todn
ching khodn thay thé Quyét dinh 87/2007/Qb-
BTC va Théng tu 43/2010/TT-BTC, x&y dyng va
trién khai hé thdng vay va cho vay chiing khodn,
hodn thanh dé an nghién cdu tién khd thi déi vai
mo hinh ddi téc thanh todn trung tam (CCP); (i)
ti€p tuc trién khai cac sén phdm, dich vu mdi,
frong dé tdp trung vdo trién khai dich vu quy

ETF. dich vu dai ly chuyén nhugng quy md, xay
dung va trién khai céng giao dich tryc tuyén dé
k&t ndi tryc tuyén hoat déng nghiép vu vai cae
thanh vién va cac ngdn hang thanh todn. Bén
canh dé, VSD cing s& ddy manh trién khai quy
tinh x( ly ty déng trong cdc hoat déng nghiép
vy nh&m hudng 16i hdi hda héa cdc chudn muc
cla khu vyc va thé gidi, tiép tuc tang cudng
héi nhép qudc t& theo hudng gdn lién va hd trg
ngdy cdng chdt ché cho viéc ddi méi néng cao
chdat lugng dich vy hién hanh clng nhu nghién
clu phdat trién cdc sén phdm dich vu mdi.

Song song v&i cac dinh hudng phdt frién chuyén
mon nghiép vu trén ddy, ndm 2013 clng sé Ia
ndm VSD tdp trung cling c&, kién todn co s3 vat
chdt, tao diéu kién dé trién khai nang cdp hé

théng, hodn thién bd mday hoat ddng va nhan
sy nNh&m cung cdp ngdy cang 16t hon cac dich
vu sau giao dich cho thij trudng. Ngodi ra, céng
tac ddo tao, bdi dudng can bd, vién chic cing
sé tiép tuc duge chu trong.

V3i sy k& thlia nhing thanh qud da dat duge
frong ndm 2012 va nhdng ndm fruéc do, VSD
ky vong cdc dinh hudng hoat déng trong ndm
2013 fiép tuc déng gép ngdy cang hiéu qud cho
su phat trién an todn, bén ving va théng sudt
cla thi trudng ching khodn Viét Nam.

o Trung Tém Luu Ky
~J Chung Khodn Viét Nam






VSD was established based on the following legal frameworks:

OVERVIEW

« Decision No. 189/2005/Qb-TTg dated 27" July 2005 of Prime Minister on establishment of Central Securities Depository.

» Decision No. 171/2008/Qb-TTg dated 18" December 2008 of Prime Minister on establishment of Vietham Securities
Depository based on the conversion and reorganization of VSD intfo a the single member wholly state-owned
limited liability company as governed by Securities Law.

MAIN FUNCTIONS
OF VSD

» Providing registration, depository,
clearing and settlement services for
securities listed on stock exchanges
and securities of unlistfed public
companies;

» Allocating securities code including
local codes and infternational
securities  identification  numbers
(ISINs) for securities listed on stock
exchanges and securities of public
companies;

» Processing corporate entitlements of
securities owners for issuers that are
public companies and institutions
whose securitfies are listed on stock
exchanges;

» Providing the service of dividend and
bond interest payment agent for
issuers;

Acting as a fransfer agent and
fransferring ownership  for those
fransfers which do not arise from
securities fransactions as sfipulated
by applicable laws and regulations;

Providing registration,  depository
and fransfer agent services for other
securities upon agreement with
issuers;

Providing other services related to
securities registered with VSD to
support securities fransactions;

Applying risk confrol mechanisms,
including management of the
Settflement Compensation Fund, to
fimely support depository members
in case of their temporary default
in order to ensure safety for the
securities settlement system;

» Supervising depository members’
activities to ensure their compliance
with VSD’s business guidelines for

profection of securities owners’
assets;
* Managing foreign ownership of

securities as regulated by applicable
lows;

» Supporting market development by
providing technical infrasfructure
and information services with the
aim of developing securitfies market;

» Taking part in intfernational
cooperation programs in the field of
securities and securities market;

» Providing other services related
to securities depository upon the
requirement of customers.

As of 31 December 2011, VSD membership reached 133 institutions including
custodian banks, 6 foreign custodian banks and 21 direct account holders.

101 securities companies, 5 domestic

VSD participates as member in the following international organizations and forums:

Association of National
Agencies (ANNA);

The Asia-Pacific  Central Securities

Depository Group (ACG):;

Numbering ASEAN+3 Bond Market Forum (ABMF).

AWARDS

2007:
Certificate of Merit

2008:

Emulation flag of
Ministry of Finance and
Certificate of Merit
from the Prime Minister.

2009:

Certificate of Merit
of the Minister of
Finance

2010:

Emulation flag of the
Government

2011:

The Third-Grade
Labour Medal of the
State President

of the Minister of
Finance (MoF)
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Chairwoman - Ms. PHUONG HOANG LAN HUONG

MESSAGE
FROM THE CHAIRWOMAN

In 2012, although there was a decline in the global economic
growth compared with the year 2011, recovering signs were
starfed to be seen in some big economies such as United
States of America, European Union and Japan. Along with
positive signals of securities markets over the world, the local
securities market also witnessed recovering signs in the first half
of the year and experienced many positive adjustments in
the second half. In order fo maintain a safe, transparent and
effective market, a series of measures have been materialized
by the Government, the MoF and the SSC in 2012 with the focus
on refining legal framework, developing market restructuring,
establishing mechanisms and policies to strengthen the market
liquidity. These are considered highlights of the securities
market in 2012.

Maintaining and promoting core values formed after more
than five years of operations and development “Truth-
Reliability-Unique-Service-Transparency”, VSD has always
been keeping track of every movement of Vietham securities
market, playing a good role of a single agency that provides
modern and prestigious post-trade services, and thus
strengthening the "confidence” of members, issuers, domestic
and foreign investors.

On behalf of VSD, and the Board of Directors in 2012-2015
term, we are committed to going along with the development
of Vietham securities market, and meeting diversified and
increasing demands of market members.

Ms. PHUONG HOANG LAN HUONG
Chairwoman

"On behalf of VSD,
and the Board of
Directors in 2012-

2015 term, we are
committed to going
along with the
development of
Vietham securities
market, and
meeting diversified
and increasing
demands of market
members. *
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Chief Executive Officer - Mr. DUONG VAN THANH

MESSAGE FROM THE
CHIEF EXECUTIVE OFFICE

The year 2012 was really important for VSD as it was a fransitional
year that withessed progress in both organizational structure and
business operations of VSD. On the basis of its achievements,
in order to response to multi-sided challenges domestically
and infernationally, and meet new requirements of market
regulators, VSD focused on strengthening, renovating business
processes and guidelines, shortening the settlement processing
fime, supporting members and the market to operate safely
and effectively; improving the business operation quality,
maintaining stability and smoothness for the market; doing
research on new product development, boosting international
cooperation activities to lay the foundation for future sustainable
development.

With fireless efforts of all VSD’s staff members and officers, the
close guidance from MOF and SSC leadership, the active and
overall coordination of concerned agencies as well as the
confidence of domestic and foreign memlbers and investors, VSD
accomplished its established objectives in 2012, creating solid
basis for realization of 2013 plans. To be accordingly adapted
to economy and market changes as well as meet increasing
demands ofinvestors, VSD is committed to ceaselessly enhancing
service quality, promoting core values in order to maintain
sound infrastructure for Vietnam securities market stability and
development, making significant contribution to the country’s
common economic objectives.

Onbehalf of VSD’'s Management Board, | would like to express my
sincere thanks to leadership at all levels, concerned agencies,
members and investors who have been having confidence in
and supporting VSD.

N lnt

Mr. DUONG VAN THANH
Chief Executive Officer

—————
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"VSD is committed
to ceaselessly
enhancing
service quality,
promoting core
values in order to
maintain sound
infrastructure for
Vietham securities
market stability and
development.”
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BOARD OF DIRECTORS

Mr. DUONG VAN THANH
Member cum Chief Executive Officer

Ms. PHUONG HOANG LAN HUONG
Chairwoman

Ms. DO THU TRANG
Member cum Senior Managing
Director, Branch Director

MANAGEMENT BOARD

._\

BARRRARARRREREN
SpAssEBEERREES

Ms. NGUYEN THI THANH HA Mr. DUONG VAN THANH Mr. DUONG NGOC TUAN
Senior Managing Director Chief Executive Officer Senior Managing Director

Mr. NGUYEN CONG QUANG Ms. DO THU TRANG
Senior Managing Director Senior Managing Director cum
Branch Director

I\ Vietnam Securities
~J Depository



DIVISION MANAGERS

ORGANIZATION CHART

I\ Vietnam Securities
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2012 HIGHLIGHTS

11/12/2012

LE TRA YET INNH
VR TTERTRITRTREE
THE ALl
SEEEM ¥

Deputy Minister Tran Xuan Ha granfed the
Decision on Appointment of the Chairwoman
and Chief Executive Officer for 2012-2015 term

Strengthening the organizational
structure of the leadership for
2012-2015 term

The year 2012 ended with
outstanding successes and
foundation achievements of the
Board of Directors in 2009-2012
term, and opened a new promising
stage for the Board of Directors
in 2012-2015 term. Most of the
new Board members are from the
previous term and a new member
is a VSD’s Management Board
member. This is really a favorable
condifion for the operatfions and
development of VSD as it can
maintain the operational stability,
inherit developing orientations, and
implement consistently the objective
of establishing VSD to become an
agency that provides post-trade
services in a professional, modern
and highly reputable manner.

15/10/2012

04/09/2012

The Certificate certifying VSD’s conforming to
the requirements of ISO 9001.2008 Standard.

Officially applying the quality
system according to ISO 9001:2008
Standard

In  October 2012, the United
Kingdom Accreditation Service - a
world leading body in certification
and accreditation to production
and service quality - officially issued
the Certificate to certify the quality
management system of VSD to
conform to the requirements of ISO
9001:2008 Standard.

Application of ISO 9001:2008 Standard
has shown VSD’s efforts towards
professional businesses, reasonable
usage of resources, improvement of
risk management, which will help to
reinforce confidence of investors and
partners, and heighten VSD's posifion.

VSD’s shortened settflement processing time
helps investors to sell securities on T+3

Shortening settlement processing
time

In order to betfter the market liquidity,
increase the trading value and
bring about various investment
opportunities  for  investors  in
Vietnam securities market, under the
guidance of SSC, in August 2012, VSD
revised the Guideline on clearing
and seftlement processes for listed
shares on two stock exchanges.
According to this new revision, the
cut-off time for fund payment and
securities delivery on the seftlement
date (T+3) is 8:45 in stead of 15:00. As
a result, investors can sell securities
on T+3 in stead of T+4.

24/08/2012

- 8l Al e
NOAN HANG NHA WU

A -

Memorandum Signing Ceremony among the State
Treasury, Central Banking Department - State Bank of
Vietnam, VSD and HNX

Implementing registration, depository,
clearing and settlement for treasury bills

With  the purpose of bringing about the
aftractiveness and liquidity for treasury bills,
and thus encouraging the participation of
those investors who have short-term idle
capital for the country’s economic and social
development, the MoF, and the State Bank
of Vietham have agreed on execution of
freasury bills trading in the secondary market.
This helps to meet the objective demand and
pressing requirements from the market, diversify
instruments for financial fransactions, and
encourage investors to buy freasury bills in the
primary market. Accordingly, VSD has issued a
guideline on registration, depository, clearing
and seftlement for treasury bills to be valid
from 24 August 2012. This guideline has been a
contributor to the smoothness, safety of tfreasury
bills frading, created and interoperability
between the financial market and monetary
market.

01/06/2012

From ¢ June 2012, VVSD has officially applied CA in business
operations

Applying certificate of authorization (CA) in
VSD’s business operations

From 1% June 2012, CA has been officially
applied in business operations at VSD, including:
generating, sending and confirming the list of
securities holders, the list of securities holders
who subscribe to shares issuance between
VSD and issuers related to corporate actions;
sending nofices and confirming information
on account closing, opening, and balances
between VSD and its members in depository
operations;  Notifying,  reconciling, and
confirming frading results between VSD and ifs
members in clearing and setftlement operations.
This solution, which combines data encryption
and authentication, is infegrated straight info
the business system to ensure safety and security
of the system, creating favorable condition for
members in their operational businesses and
being a first step towards digitalization of VSD’s
business operations. Successful implementation
of CA has reduced business processing time,
simplified procedures and enhanced efficiency
of VSD's service provision to members.

on Vietham Securities
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BUSINESS OPERATIONS

IN 2012

2006-2012 Registered securities

Million
securities
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B Registered-only shares
B Foreign currency-denominated bonds
B Fund certificates
m UPCoM shares
m Local currency-denominated bonds
m Listed shares

Treasury bills

2012

Year

SECURITIES REGISTRATION

VSD carries out securities registration for all
public companies, including companies whose
securities are listed, registered for frading on
stock exchanges, and unlisted public companies
regarding shares, corporate bonds, T-bills,
municipalbonds, Government bonds, corporate
bonds guaranteed by the Government, fund
certificates listed/registered for tfrading on stock
exchanges, shares/bonds of unlisted public
companies that are registered at VSD. Securities
registration services at VSD consists of securities
registration (initial registration, revising certificate
of securities registration, cancelling securities
registration), information management of
securities registration, allocation of local code
and International  Securities  Identification
Number (ISIN) for securities which are registered
at VSD, and securities ownership fransfer,

In 2012, to meet the growing market demand,
VSD amended and supplemented guidelines on
securities registration such as: (i) prior provision
of bond and T-bill code information to issuers
for consistently using from primary issuance
to secondary market trading, (i) shortening
processing time of bond registration at VSD,
(i) issuing certificates of securities registration
without in-principle listing permission by stock
exchanges, etc.

In spite of facing various difficulties and
challenges from adverse market effect, the
number of newly registered securities at VSD
increased in comparison with that in the year
2011, In 2012, 10,661,277,031 securities were
initially registered at VSD, increasing 8.09
percent compared with 9,863,194,798 in 2011.
As of 31 December 2012, the total registered

Registered Securities in 2012

Types of Securities

Listed shares

UPCoM shares

Registered-only shares

Local currency-denominated bonds
Foreign currency-denominated bonds
Treasury bills

Fund certificates

Total

*Decreased due fo registration cancellation, mature bonds

Number of Issuers by Securities Type and
Market as of 31/12/2012

HNX HOSE UPCOM Government Total HNX HOSE UPCOM Government Total
Bonds/T-Bills Bonds/T-Bills

Listed shares 404 312 230 - 946
Fund certificates - 5 - - 5

Local currency-

denominated bonds 1 3 = 5 9
Foreign currency-

denominated bonds = = = = -
Treasury bills - - - 1 1
Total 405 320 230 6 961

securities at VSD reached 45,968,686,395 with
over 824 ftrillion VND in value, 8,542,471,876
of which were initially registered shares,
accounting for more than 80% of total initially
registered securities at VSD. In 2012, VSD issued
initial certificates of securities registration for 18
T-bill codes with total number of 196,500,000
T-bills.

Increase in 2012 Decrease in 2012 (*)

8,542,471,876 614,998,489
141,169,291 126,036,866
31,236,364 1,780,080
1,725,891,500 773,890,000

= 601,000

196,500,000 -
24,008,000 =
10,661,277,031 1,517,306,435

Number of Securities Codes by Securities Type
and Market as of 31/12/2012

Listed shares 404 312 230 - Q46
Fund certificates - 6 - - 6

Local currency-

denominated bonds 1 39 - 448 488
Foreign currency-

denominated bonds - - - = -
Treasury bills - - - 18 18
Total 405 357 230 466 1,458

on Vietham Securities
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BUSINESS OPERATIONS

IN 2012 conrmy

CORPORATE ACTIONS PROCESSING FOR SECURITIES HOLDERS

Under the authorization of issuers, VSD provides
services of corporate actions for holders of
securifies registered at VSD, including right to
cash/stock dividend; right to bbonus shares; right
to inferest and principal of bonds and T-bills; right
issue; right to conversion of convertible bonds;
right to stock name changing, stock splitting,
consolidating, swapping, merging and other
rights as governed by laws.

To meet arising requirements, guidelines on
off-exchange securities ownership  fransfer
cases originating from cases such as state
capital auction, public offerings, redemption of
fractional shares to be freasury shares by issuers
were supplemented. Therefore, in 2012, VSD
executed off-exchange ownership tfransfer for
440,020,649 securities, an approximately 6.5%
increase compared with 413,211,285 securities

Corporate entitlements processing at VSD in 2012

Type of entitiements

Right issue

Bonus stock

Stock dividend

Cash dividend/
Interest and principal
for local currency-
denominated bonds

Interest and principal
for foreign currency-
denominated bonds

Voting right

Conversion of
convertible bonds

Stock swap

Allocated securities
Number of batches
Allocated securities
Number of baftches
Allocated securities
Number of batches

Settlement value at
VSD

Number of batches

Settflement value at
VSD

Number of batches
Number of batches
Number of batches

Number of batches

Stocks

3,068,769,642

31

6,570,116,070

45

6,301,857,149

49
19,316,623,903,800

740

1,060

Off-exchange securities ownership transfers at VSD in 2012

Fund
certificates

12,5635,635,000 106,360,056,827,050

1 496

62,293,600

Types of transfer Times Number of securities Total face value

in2011.

On Vietnam Securities
O~ Depository

As a result of applying electronic document,
corporate actions processing fime was one
day faster than before. As of 31 December
2012, VSD executed 2,428 batches of corporate
entitlements for securities holders. The value of
cash dividends allocated to investors by VSD on
behalf of issuers was approximately 19.32 trillion
VND, increasing by 11.43% compared with 16.9
trillion VND in 2011. The value of local currency-
denominated bond inferest and principal
seftlement exceeded 106 ftrilion VND, up by
149.9% against 70.7 trillion VND in 2011.

2006-2012 Corporate entitlements processing
at VSD

Year Number of batches

2006 347
2007 1,161
2008 1,475
2009 1,659
2010 2,555
2011 2,642
2012 2,428

Redemption of employee’s preferred
stocks

Transactions of founding shareholders
Donation, offerings and gift
Inheritance

Splitting, merging, consolidating or
corporate financial restructuring

Stock capital contribution to a
company

Allocation of preferred shares from
Trade Union to employees, allocation
of fund certificates to employees

Others (odd-lot transactions,
capital tfransfer among companies,
corporations)

Total:

642
5
6
412

62

704

1,465
3,299

1,306,365 13,063,650,000
2,100,000 21,000,000,000
168,878 1,688,780,000
5,741,861 57.418,610,000
61,128,478 611,284,780,000
2,427,170 24,271,700,000
996,128 9,961,280,000
366,151,769 3,661,517,690,000
440,020,649 4,400,206,490,000
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BUSINESS OPERATIONS

IN 2012 conrmy

SECURITIES DEPOSITORY

VSD provides the following securities depository
services for its clients: Securifies lodging,
depository accounts opening and management,
securities withdrawal, fransfer of non-traded
securities (fransfer for final settlement of account,
fransfer of odd-lot securities), securities pledging
and releasing and securities attachment.

In 2012, securities depository improvements
focused on revising the guideline on securities
depository, accordingly more specifications
were supplemented as regards: (1) documents
of securities depository; (i) opening securities
depository accounts for normal investors and
investors who are foreign securities firms; (i)
managing securities ownership information of
investors and documents for changing investors’
information; (iv) lodging additionally registered
securifies; (v) securities fransfers among
depository accounts, and transferring pledged
securities under mortgage contracts, fransferring
securities by instructions; (vi) securities pledging,
attaching and releasing as required by
competent authorifies, etc.

Year-end Balance of Deposited Securities
2006-2012

Securities
Volume

10,000,000,000 -
100,000,000
1,000,000 -
10,000

100

1

I o o T
2006 2007 2008 2009 2010 2011 2012 year

—&— Foreign currency- —&— Fund certificates

denominated bonds

%~ Domestic currency-
denominated bonds
~#= UPCoM shares

=¥ Listed shares =@ Treasury bills

The improvements in guidelines and processes
of securities depository have helped to maintain
stability and bring about significant results in
VSD’s depository operations. In 2012, there
were 8.48 billion securities being deposited at
VSD, an increase of 118.5% compared with 3.88
billion securities in 2011, and the total number of
securities deposited at VSD reached about 27
billion securities with the value of over 641 frillion
VND. by end of 2012, the number of investors’
accounts in VSD’s system was 1,264,030,
increasing by more than 75,000 accounts in
comparison withthe year2011, of whichaccounts
of domestic investors made up more than
98%. With reference to securities pledging and
releasing operations, VSD executed pledging
a total of 1.7 billion securities and releasing 1.9
billion securities in 2012,

Deposited Securities by Month in 2012

Million securities
1,200

1,000
800 /\
wo |\
400 |
200 |

1 2 3 4 5 6 7 8 9 10 11 12 month

-l Listed shares -l Local currency-
denominated bonds

-l Foreign currency-
denominated bonds

-l Fund certificates  -lll= UPCoM shares

Securities Pledged and Released in 2012

Million securities
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300
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200

150 -

100 -

50

0

M Released M Pledged

—8— Released/pledged

Top 10 members with the largest volume of redeposited shares at VSD in 2012

Depository Members

HSBC Bank (Vietnam) Ltd.

ACB Securities Company Ltd.

Saigon Securifies Inc.

AGISECO Secuirities Joint Stock Corporation
Viet Capital Securities Joint Stock Company
Vietcombank Securifies Limited Company
Ho Chi Minh City Securities Corporation

MB Securities Joint Stock Company
Standard Chartered Bank (Vietnam) Ltd.

Deutsche Bank AG, Ho Chi Minh City Branch

Volume

2,568,350,356

1,815,585,619

1,167.548,610

1,073,315,428

876,127,806

826,871,600

745,315,995

688,883,594

647,715,201

638,453,016

Value

25,683,503,560,000

18,155,856,190,000

11,675,486,100,000

10,733,154,280,000

8,761,278,060,000

8,268,716,000,000

7,453,159,950,000

6,888,835,940,000

6,477,152,010,000

6,384,530, 160,000

Rank in 2011

1

2

6
Not in Top 10
7
Not in Top 10

10
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BUSINESS OPERATIONS
IN 2012 conty

MEMBERSHIP MANAGEMENT

In 2012, VSD issued initial membership
certificates for 14 organizations and revised
membership certificates for 37 members
and revoked 5 membership certificates. By
end of 2012, the number of VSD’s depository
members was 133, of which 101 members
were securities companies, 5 were domestic
custodian banks, 6 were foreign custodian
banks and 21 were direct account holding
commercial banks.

The year 2012 was considered a hard year
for the operations of depository members,
particularly for securities companies. Many
securities companies confronted financial
difficulties, sluggish production and business
situation, instability in personnel and business
administration, etc. These adversely affected
the operations of securities companies
themselves in particular and the securities
market in general. In proactive and timely
response to the unfavorable conditions, VSD
strengthened its member supervision and
management as regards conformation fo
established business operation guidelines via
proposing mechanisms for handling violations
and coordinating with concerned agencies
to bring up appropriate solutions.

In 2012, VSD gave out 226 reminders and 9
warnings, temporarily suspended depository
and clearing-settflement operations of those
members who violated regulations on securities
registration, depository, clearing and settlement.
In addition, VSD also did jobs related to brokerage
withdrawal and revocation of depository business
certificates of violating members. VSD handled
violating cases in a timely and proactive manner
to better abidance by laws and operation
guidelines, reduce market risks, and improve
membership supervision activities. As a result, the
sense of compliance with regulations on post-
frade services of members has been enhanced.

Membership Structure of VSD
as of 31/12/2012

. Securities companies

. Domestic custodian banks

. Foreign custodian banks

. Direct account holding members
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BUSINESS OPERATIONS

IN 2012 conrmy

CLEARING AND SETTLEMENT OF SECURITIES TRANSACTIONS

VSD provides clearing and settlement services
for securities listed and registered for trading on
stock exchanges by the methods of multilateral
netting with T+3 settlement cycle for shares
and fund certificates, T+1 seftflement cycle for
local currency-denominated bonds, treasury
bills and foreign currency-denominated bonds.
Settlement of securities fransactions is executed
in book-entry form among depository accounts
and by delivery versus payment principle.

In 2012, VSD revised some specifications
on clearing and setflement of securifies
fransactions, application of electronic
documents in several settlement steps, and
especially supporting mechanisms for VSD's
members regarding securifies  fransaction
setflement. With VSD’s efforts, in 2012 the
clearing and settlement processing fime was
shortened. Specifically, the cut-off time for
fund payment and securities delivery on the
seftlement date (T+3) is 8:45 instead of 15:00, and
thus investors can sell securities on T+3 instead of
T+4. As of 31 December 2012, VSD has setftled
securities transactions executed on two stock
exchanges in a safe and timely manner with
the total value of around VND585 frillion (after
netting), increasing by 69.14% compared with

VND345.8 frillion in 2011, conftributing to smooth
and uninterrupted operations of the market. As
of 31 December 2012, there were approximately
VND137.7 billion from the Guarantee Fund and
VND25 bilion from the Setflement Bank being
used to support VSD' default members.

In 2012, Joint Stock Commercial Bank for
Foreign Trade of Vietnam and Vietnam Maritime
Commercial Joint Stock Bank had the biggest
settflement value in VND with over VND68. 1 trillion
and VND63.8 trillion respectively, accounting for
22.55% of the total settflement value in VND of the
whole market.

2006-2012 Settlement Value in VND

Billion VND
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500,000

400,000

300,000

200,000

100,00
-

0 : ; :
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o oG 2012 Year

Total Settlement Value in 2012

Billion VND
80,000

60,000
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20,000 -
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2012 Settlement Value in VND by Market

Markets Setitlement Value Unit
- Local currency denominated bonds 384,899,340,745,611 VND
- Treasury Bills 1,819.094,305,200 VND
- HOSE 141,574,572,393,486 VND
- HNX 53,561,456,240,600 VND
- UPCOM 3,205,702,558,600 VND
- Foreign currency denominated bonds 0 usb

Settlement Value in VND of Top 10 Members in 2012

HoChiMinh City Securities
Corporation

Vietnam International Commercial
Joint Stock Bank

Vietcombank Securities
Limited Company

Standard Chartered Bank
emerny e R
Vietnam Joint Stock Commercial

Bank for Industry and Trade _

Bao Viet Securities
Joint Stock Compay

Joint Stock Commercial Bank for

Investment and Development of Vietnam

Vietnam Maritime Commercial
Joint Stock Bank

Joint Stock Commercial Bank for
Foreign Trade of Vietham

(=)

10,000 20,000 30,000 40,000 50,000 60,000 70,000
Billion VND
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DEVELOPMENT OF
NEW PRODUCTS

MoU Signing Ceremony on Transfer Agency services for Open
Ended Funds between VSD and Standard Chartered Standard
Chartered Bank (Vietnam) Ltd

Meeting between VSD and Japan Securities Depository Center
(JASDEC) on ETF

SGX'’s expert infroduced VSD to derivatives

O~ Vietnam Securities
I Depository

On the basis of obtained achievements, pursuing
targets of supporting market in developing
new products, VSD has developed a series of
proposals for new post-trade products. The focus
of research activities in 2012 was conducting
studies together with consulting domestic and
foreign experts, and co-operating with related
infernational organizations to develop new and
non-traditional products and services at VSD.

In 2012, VSD accordingly concenfrated on
researching the central counterparty model,
securities lending and borrowing system, shifting
the function of cash payment for government
bond transactions from Joint Stock Commercial
Bank for Investment and Development of
Vietnam (BIDV) to State Bank of Vietham in
accordance with international practices. VSD
has also conducted preliminary studiesin clearing
and settlement of cross-border tfransactions
and global depository receipts. In  addition
to the fraditional services, the non-traditional
ones such as assets management and fransfer
agent for open-ended fund services have been
considered for implementation.

The VSD's above-mentioned studies in 2012 are
foundations for VSD to gradually reach the target
of meeting the increasingly diversified demands
of market participants and investors.

TRAINING AND IMPROVEMENT OF
HUMAN RESOURCES" CAPABILITY

Training on securities market management and surveillance in
Hue City.

it L Comtra Depuishrury Services (Indla) 1 it
May 29 - 31, 2012 | Mumbal, India

VSD attended 14" ACG Cross-fraining Seminar in Mumbai, India

Following the moftto “Success in
managing people is the key to all
successes”, one of VSD's focuses in
2012 was training and improvement
of human resource’s capability with
the view to develop professional
human resources, satisfying the
increasing demand of the market
and effectively contributing to the
sustainable growth of VSD.

In 2012, VSD participated in 26 training courses
and workshops organized by VSD and other
institutions with the participation of 404 VSD staff
members. 13 training courses organized by VSD
for 352 participants focused on the following
topics: (i) improvement of knowledge of State
administration; (i) discussions on issues related
to Corporate Law, Civii Code and sub-law
documents such as Decree No. 58/2012/ND-CP
dated July 20, 2012 guiding the implementation
of several articles of the Law on Securities, the
Circular No. 52/2012/TT-BTC dated April 5, 2012
guiding the disclosure of information on securities
market etc. which helped VSD staff to update
and comprehensively understand relevant rules
and regulations for more effective handling of
business operations; (i) IT-related training which
included network security, CCAN (Cisco Certified
Associate Network), certificate of authorization
(CA); (iv) enrichment of knowledge supporting
business operations such as basic tender skill,
corporate finance analysis; (v)foreignlanguages.
Besides, VSD also actively participated in fraining
courses and workshops organized by the MOoF,
SSC and other organizations on securifies
and securities market: securities  derivative
market, accounting, auditing, ETFs, real-estate
investment funds, financial supervision, etc.

VSD’s investment in human resources has
bbrought about constructive results. Through these
fraining courses, the staff’s professional skills,
foreign languages and information tfechnology
knowledge have been improved, better serving
the current duties and meeting increasingly strict
and diversified requirements of future tasks.

O~ Vietnam Securities
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INTERNATIONAL
COOPERATION

VSD actively deepened and expanded its
international co-operation activities in 2012
for better and more effective integration. VSD
continuously developed bilateral and multilateral
relations to gain knowledge, exchange and
share experience in providing post-tfrade services
and new products to contribute to market
development. Regarding multilateral relations,
VSD actively participated in activities of Asio-
Pacific CSD Group (ACG), Asean+3 Bond Market
Forum (ABMF), Association of National Numbering
Agencies (ANNA). As for bilateral relations,
VSD focused on consolidating ifs relations with
Korean Securities Depository, Thailand Securities

VSD hosted ANNA Extraordinary General Meeting in Da Nang City

Depository (TSD), Taiwan Depository and Clearing
Corporation (TDCC), Japan Securities Depository
Center, Inc (JASDEC), Worldwide Inferbank
Financial Telecommunication (SWIFT), Depository
Trust & Clearing Cooperation (DTCC), efc. In
addition, VSD also developed close relations with
infernational institutions such as World Bank (WB),
Asian Development Bank (ADB), the Deutsche
Gesellschaft fur Internationale Zusammenarbeit
(Gl2), Nomura Research Institute - Japan. Basing
on established bilateral relations, VSD invited
international experts from Germany, Singapore,
Japan, efc to Vietnam for fraining, and sharing
experience and in-depth business knowledge.

g 08

Representatives of VSD leadership working with the delegation from Laos Securities Exchange Commission

VSD's delegation attending the Global Relations Exchange And Traning Workshop (GREAT Workshop)
in New York, USA

VSD’s delegation participating the 16™ ACG General Meeting VSD’s delegation atfending ANNA Annual General Meeting in London, UK
in Bali, Indonesia
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VSD’s Delegation attending SIBOS and the 3rd meeting of World
Forum of CSDs (WFC) in Osaka, Japan

VSD's joining Japan Stock Market Research Team
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VSD'S SOCIAL WELFARE

ACTIVITIES

+ CHARITABLE ACTIVITIES

In parallel with business activities, in
2012, VSD organized, participated in
several culture and sport programs,
charitable activities to enhance
solidarity and mutual understanding
among employees, strengthen cohesion
among market participants as well

as demonstrate its responsibilities to
community and society.
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1&2. Launching ceremony to i
upgrade the celebrating - g u
area of the Road 9 National
Martyrs Cemetery - Phase I NG W TV
T mmi 1-
Parficipating in the Blood -

Donation Humannity Program " ’
Charitable program “May in h [‘M "*
Dien Bien Province” ‘M&ft

Charitable program “May in Dien
Bien Province”

Participating in the Blood Donation
Hurmannity Program

Visiting the graveside of 10 martyr
heroines who were voluntary youth
Joining in the pilgrimage
“Following soldier’ footsteps” to
Quang Tri Province held by SSC
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VSD'S SOCIAL WELFARE
ACTIVITIES conry

 CULTURE AND SPORT ACTIVITIES
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Repertoire “Vietnam Youth” - First prize for male group

1&2. Office fashion contest to celebrate International Woman Day (8-3) held by
SSC of Vietham

3&4. Cultural festival on the 15th anniversary of SSC establishment

777
i

CY

. Noel 2012

. Hue City Tour

. Football Friendship
. Binh Chau Tour
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2013 BUSINESS PLANS

Basing on achievements

in 2012 and previous

years, VSD expects that ifs
targeted activities in 2013 will
continuously contribute to
safe, sustainable and smooth
development of Vietham
Securities Market,

In 2013, the first year in the term of the new Board
of Directors, VSD will focus on the following: ()
developing VSD’s Development Strategy until
2020; () finalizing guidance documents on
arising matters, making necessary preparations
for launching securifies lending and borrowing
service to support the securities market and ETF
Accordingly, VSD will be involved in developing
guiding circulars on securities  registration,
depository, clearing and seftlement to replace
the Decision 87/2007/QD-BTC and the Circular
43/2010/TT-BTC, establishing and introduction
of securifies lending and borrowing system,
finalizing the pre-feasibility research proposal
on central counterparty (CCP); (i) confinuously
implementing new products and services,
especially ETFE transfer agent for open-ended

funds, establishing and implementing electronic
gateway to exchange business data with
members and settlement banks. Besides, VSD
will also implement automatic processes of
business operations towards harmonizing global
and regional standards, boosting international
integration as a basis for strengthening current
service quality, researching and developing new
products.

In parallel with the above business plans, in 2013,
VSD will focus on consolidating and upgrading its
facilities and system, enhancing the organization
and human resource to provide better post-trade
services to the market. Moreover, employees’
fraining will continuously be aftached greaf
importance.

Basing on achievements in 2012 and previous
years, VSD expects that its targeted activities
in 2013 will continuously contribute to safe,
sustainable and smooth development of
Vietnam Securities Market.
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